
& tear on client’s shelves, are pressed into service
as archive boxes, and promptly fall to pieces when
handed over for archiving! 

Anyway, assuming everything is still in one piece,
we collect them free of charge using our own vans
- we don’t outsource to courier companies and use
our own staff for all collections and deliveries. 

Back at the warehouse, we can index the box, and
send the client a spreadsheet detailing the
summary contents. The client can at this stage
request a more detailed cataloguing service for an
extra fee. We then code the box so that we can find
it at short notice, and store it.

At the time of indexing, we also note any
destruction requirements (e.g. financial files must
be kept for 7 years), when this time eventually
comes around, we contact the client to request
authorisation to destroy. Obviously, only if the client
replies in the affirmative do we carry this out!

“I’m surprised there’s been that much growth
in archiving - I thought it was a thing of the
past with all this new technology. How have
you managed to prosper?”

Well, as I already mentioned, we are family-run, and
hence very much hands-on with a service-first
attitude. However, that will only get you so far these
days - we’ve prospered by listening to our clients’
needs, and providing them with cost-effective
solutions. 

It is far more efficient for some companies and
other organisations to archive all their material, then
request back certain documents on a needs basis.
We can pull out any box from our warehouses in a
matter of minutes, locate the file, and either deliver
it back to the client, or scan the relevant page(s)
and e-mail it to them. 

We can be creative as well - as long as it fits into
an archive box, we can store it, so it doesn’t have
to be just paper. 

For example, we store everything for a particular
voluntary organisation which only needs its
uniforms and memorabilia once a year - these
were all previously stored in somebody’s loft, and
had begun to suffer from damp.

For another client, a dentist, we catalogue and store
all the teeth models in our archive boxes, each one
detailing the full client details - name, date of birth,
address…etc, so individual moulds can be located
at an instant’s notice. 

“So how would you sum up your business?”
We’re always looking for ways to improve, and can
serve all types of businesses, from 5 boxes for a
playgroup, to 10,000 for a solicitor. If it fits in a box,
we can archive it! If its paper we can shred it.

www.thearchivecentre.com

After over three decades in corporate finance
spent in the creation of documents, David’s
career went full circle, and in 2009 he turned
his attention to the storage and destruction of
documents. At the time, The Archive Centre
‘TAC’, consisted of one warehouse in Aylesbury,
one van, and two staff members.

“David, what’s changed since you bought the
company 5 years ago?”

I’d say there are 3 areas of significant change:

1. Additional capacity - in Sep 2013 we opened
a new warehouse near Bicester, with a capacity of
20,000 archive boxes - this is already running at
break-even profitability. This is in addition to our
original Aylesbury warehouse, which had virtually
reached its box capacity. The new warehouse

enabled space to be released in Aylesbury so we
now can serve the whole region from the two
archive warehouses with space within each. 

2. Creation of a ‘Secure Destruction Service’
division - the shredding and secure disposal of
documents has become a hot topic in recent years,
and is now considered best practise for any
organisation. We issue a Certificate of Destruction
which provides peace of mind, as well as ticking
the box for ISO audits. 

3. Increased service ability - we now have 3
vans, in addition we have a secure box trailer which
we can leave behind for larger collections - you’ll
often see us out and about in our core service area,
which is roughly a 30 mile radius around Bicester
and Aylesbury. We are a family-run business - my
wife and sons also involved - and have grown to

employ 4 members of staff, to accommodate the
huge increase in demand over the past 5 years.  

Could you explain how archiving works, if
that’s not too stupid a question?

No, not at all - let’s start with the basics, a standard
archiving box is just over 1 cubic foot in size. This
can hold around 3,000-4,000 loose-leaf A4 pages
(less where files are involved), and is be stored in
one of our heated warehouses with 24-hour site
and warehouse security monitoring. 

The client can chose whether to provide their own
archive boxes, or to buy them from us. Note that
our boxes are specifically designed for the purpose,
can hold 13kg, and are often re-usable once the
contents are shredded. We do see a lot of ‘value’
containers out there, which after undergoing wear

Matt Wright sat down with David Coulton, owner of The Archive Centre, to chat about collection, destruction, and
how many dental moulds you can fit into an archive box
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“We’re always looking
for ways to improve, 
and can serve all types
of businesses, from 
5 boxes for a 

playgroup, to 10,000
for a solicitor”


